This Page Is Inserted by IFW Operations 
and is not a part of the Official Record 



BEST AVAILABLE IMAGES 



Defective images within this document are accurate representations of 
the original documents submitted by the apphcant. 

Defects in the images may include (but are not limited to): 



• BLACK BORDERS 

• TEXT GUT OFF AT TOP, BOTTOM OR SIDES 

• FADED TEXT 

• ILLEGIBLE TEXT 

. SKEWED/SLANTED IMAGES 

.• COLORED PHOTOS 

• BLACK OR VERY BLACK AND WHITE DARK PHOTOS 

• GRAY SCALE DOCUMENTS 



IMAGES ARE BEST AVAILABLE COPY. 

As rescanning documents will not correct images, 
please do not report the images to the 
Image Problem Mailbox. 



Searching PAJ 1/2 ^— v 

PATENT ABSTRACTS OF JAPAN 



(1 1 )Publication number : 2000-05721 4 

(43)Date of publication of application : 25.02.2000 



(51)Int.CI. G06F 17/60 

G06F 19/00 



(21) Application number : 10-222770 (71)Applicant : HITACHI LTD 

(22) Date of filing : 06.08.1998 (72)Inventor : MORI SHIYUNJI 

MATOBA HIDEAKI 
MATSUZAKI YOSHIE 
OHASHI TOSHIJIRO 
SUGINO KAZUHIRO 



(54) INTERACTIVE ARTICLE ORDER RECEIVING METHOD 

(57)Abstract: 
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delivery by accepting a request regarding the ordering of 
an article from an on-line connected customer and 
presenting the date of delivery and the article unit price 
when the accepted request is complied with to the 
customer. 
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